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STAY AHEAD OF THE COMPETITION

Support, upgrades, new versions, special releases, add-on features, webcasts—all designed
exclusively for SolidWorks® Subscription Service members—improve your performance and
productivity, keeping you competitive in your field. Purchasing a subscription gives you these
valuable support resources for any of the following products:

* SolidWorks 3D CAD e 3DVIA Composer™
* SolidWorks Simulation * SolidWorks Sustainability

* SolidWorks Enterprise PDM * Any add-on SolidWorks
product you have purchased

Extended software life

Dassault Systemes SolidWorks Corp. addresses any critical issue you experience while

using SolidWorks software, whether you are on the current version or one release prior. Full
extended support runs 12 months from the release of the current version. So, with a valid
subscription contract, SolidWorks and your reseller will support both the current and the one
previous release of SolidWorks software.

P INCREASE EFFICIENCY

To maximize your current and future
opportunities, it's paramount to maintain an
up-to-date design and development environment
that keeps you competitive and improves

your operational efficiency. The SolidWorks
Subscription Service Program offers a smart,
flexible way to protect your investment in

SolidWorks solutions.
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‘My FAVORITE IS THE ‘GO TO ASSIST' WEBSITE WHERE MY
SOLIPWORKS SPECIALIST CAN SHOW ME HOwW TO RESOLVE A
DESIGN ISSUE. ALL IN ALL, SOLIPWORKS AND ITS SUPPORT
PEOPLE HELP ME TO CLOSE BUSINESS MUCH FASTERI!”

— ANDY TIRPAK, Sales & Design Representative, American Foam Products

STAY PRODUCTIVE

Subscription Service gives you comprehensive support that enhances
your investment in SolidWorks software and guides you through

any challenge.

Support is available from your local reseller, as well as guidance from
SolidWorks experts. You also have access to the:

SolidWorks Customer Portal

The portal is your exclusive online destination from the time of
purchase through installation and upgrade. It's the gateway to the
full range of SolidWorks Subscription Service resources, including
support, upgrades, service packs, enhancement requests, license
information, forums, archived webcasts, partner discounts, e-learning,
and more.

STAY KNOWLEDGEABLE

In addition to live support, subscribers get full access to the
SolidWorks Knowledge Base, an expansive web-based library of
in-depth information and resources. The Knowledge Base is a
frequently updated, easily searchable repository of technical articles,
help topics, tech tips, best practices, solutions, and macros, all written
and reviewed by SolidWorks experts. A few minutes of self-directed
learning can improve your productivity.

STAY CURRENT

Subscription Service members have free access to testing and
certification for the Certified SolidWorks Associate (CSWA) and the
Certified SolidWorks Professional (CSWP) credentials during the
subscription year. In addition, each subscriber can take one Advanced
Certification exam per subscription year. These certifications validate
that the SolidWorks user has obtained either baseline (CSWA) or
advanced (CSWP) expertise in the world's most widely adopted 3D
CAD software. Subscription members also have access to a free
management report that shows exam performance, identifying skill
areas that can be improved and making recommendations on how to
achieve productivity gains by using SolidWorks more efficiently.

www.solidworks.com

Dassault Systémes SolidWorks Corp.
300 Baker Avenue

Concord, MA 01742 USA

Phone: 1800 693 9000

Outside the US: +1 978 371 501
Email: info@solidworks.com

OTHER KEY COMPONENTS INCLUDE

Extensive 2D and 3D content

Enjoy direct access to a comprehensive library of drawings, parts,
assemblies, and features contributed by SolidWorks users around the
globe. Drag and drop models directly into your design projects and
save yourself hours of design time.

Special privileges

Influence the future development of SolidWorks software by
requesting specific enhancements. Subscription Service members
initiate more than 90 percent of the hundreds of new enhancements
in every SolidWorks version. You are also authorized to preview
SolidWorks Beta software versions and SolidWorks Early Visibility
(EV) Service Packs, making you one of the first to capitalize on the
most current capabilities in CAD.

SOLIDWORKS PRODUCT DEVELOPMENT SOLUTIONS
SolidWorks software and support enable you to maximize the
productivity of your design and engineering resources to create
products better, faster, and more cost-effectively. See the full
range of SolidWorks solutions for design, simulation, sustainable
design, technical communication, and data management at
www.solidworks.com/products2012.

The SolidWorks Subscription Service Program is offered through your
local SolidWorks Value Added Reseller (VAR).

P LEARN MORE

To learn more about SolidWorks Subscription
Service Program, visit www.solidworks.com/
subscription or contact your local authorized

SolidWorks reseller.
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